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Level 3 - Introductory Certificate in 
Neighbourhood Management 

 
 
Aim 
This qualification aims to provide an introduction to the key concepts and practices in effective neighbourhood 

management.  It is intended for those whose current job or community role requires them to engage formally 

and informally with other community partners in all aspects of effective neighbourhood management.   

  

Structure and Content 
The programme consists of 3 days workshop providing individuals with an overview of the following; 

  

• Neighbourhood Management 

• Partnership Working 

• Signal Crimes 

• Community Engagement 

• Neighbourhood Meetings 

• Anti-Social Behaviour 

• Collaborative Problem Solving 

 

Method of Delivery 
Each workshop is highly participative through the use of group discussion, exercises and case studies. 

 

Assessment 
Individuals will be assessed by means of an assignment designed to test knowledge and understanding of the 

topics covered throughout the programme.  


